MODES OF FREEZING

Method 1: Freezing via Call
You can freeze your online access to trading account by calling our number (8929649589) from your registered mobile number with us.

Method 2: Freezing via email

You can freeze your online access to trading account by sending an email from your registered email address to stoptrade@standardsec.com
UNFREEZING
Once your account details are successfully retrieved and secured, you can raise a request for Unfreeze by sending an email from your registered email address to stoptrade@standardsec.com or call on 011-47295506 where the Executive will guide you on same.

Re-activation/Unfreezing request will be accepted by SSIIL only post adequate due diligences have been carried out which would include but not limit to the below required documents from clients:
• PAN Card
• Registered Permanent Address with Pin code

• Registered Mobile Number

• Registered Email ID

• Date of Birth

• Registered Bank Account Number
On successful verification, validation and due diligence, SSIIL would process your request for unfreeze within 3 working days of the receipt of the complete set documentation.
Once your account is Unfreezed and Active for online access – an SMS/Email will be sent to you in confirmation of your activation status of online access and future login to portal for trading purposes.
